
Join us for our Multipub Bootcamp April 26 - 28, 2016 in Kansas City where 
you’ll learn how to run our platform easily and efficiently. Designed for new 
and experienced users, these in-depth sessions will show you how to make 
the most of our system’s accounting, fulfillment, reporting and marketing 
capabilities. 

Meeting Information

The training sessions are designed to meet the needs of a 
variety of Multipub users. There are sessions for: 

• New & Experienced Users
• Marketing Directors
• Accountants
• Fulfillment Managers

The conference will be held on the 22nd floor of Lathrop & 
Gage, which is a short walk and then, a quick 10-block ride on 
the KC Streetcar from the Crowne Plaza Hotel.

Lathrop & Gage
2345 Grand
Kansas City, MO  64108

Directions from the Hotel:
A Multipub representative will be at the hotel to meet you 
each day and escort you to the conference center. 

However, if you’d like to make the trip at a different time, 
follow these instructions: 

From your hotel, walk east two blocks to Main Street to catch 
the Streetcar. Make sure to board the southbound car. You 
will ride it to the last stop, Union Station. Exit the train and 
walk through the park to 2345 Grand. Enter the building and 
take the elevator to the 22nd floor.  

Schedule at a Glance
Wednesday, April 26, 2016
Multipub Bootcamp, 1:00 to 5:00 PM
Cocktail Reception, 5:00 to 7:00 PM

Thursday, April 27, 2016
Multipub Bootcamp, 8:00 AM to 5:00 PM
Lunch Provided
Dutch Treat Dinner

Friday, April 28, 2016
Advanced Training, 8:00 AM to 12:00 PM
Boxed Lunch Provided 

bootcamp

Who Should Attend?

Clients should bring their own laptops in order to 
work on their own Multipub databases. 



Wednesday
Afternoon Sessions
Introduction/Navigation (1hr) · Customer Service (1hr)
In the first session, we’ll begin by walking you through 
Multipub’s navigation and then, show you how to use the 
system for your customer service needs. You’ll learn how 
t·o look up and search for key pieces of subscriber data, like 
orders, payments, products, and other detailed information 
contained under “Subscriber Inquiry,” such as customizing 
the grids and updating subscriber information to make 
Multipub fit the needs of your customer service and data 
processing teams. We will also cover updating subscriber 
information.  

Data Entry (2 hrs)
There is a wealth of information in your Multipub system. 
Our platform provides users with a powerful assortment 
of reports, outputs and queries to analyze business trends. 
But as the old saying goes, output can only be as good as 
the input. Data Entry will cover batch, subscriber and order 
entry. We will also discuss processing best practices, the 
review of edit lists and posting batches, as well as how to 
process cancellations and adjustments. 

Evening
We will conclude the first day with a cocktail reception 
from 5:00 - 7:00 PM in the Lathrop Room on the 22nd floor 
of 2345 Grand.

Thursday
Morning Sessions
Fulfillment (2 hrs)
Whether your content is electronic or print, a clear 
understanding of the content delivery process in Multipub 
is a must for all users. Here, you will determine how to run 
issue labels for termed products, gather revenue 
recognition best practices for online products and shipping 
for single issue products, misconsigned goods/missed 
issues and back issue fulfillment. Find out how to set-up 
label controls, label splits and other functionality related to 
serving products to customers. 

Accounting (2 hrs)
This session covers basic Multipub accounting principles. 
We will clarify how different transactions and events affect 
reports and the general ledger. Examples will be shared to 
illustrate the specifics of how deferred income, A/R and 
cash accounts work. We will also cover month end 
processing procedures and best practices and reports. If 
time permits, we will also share, at a very high level, an 
overview of automatic billing, autorenewals, and 
installment billing.

Afternoon Sessions
Invoicing (1 hr)
In our invoicing class, we will show you how to perform 
key tasks efficiently and accurately. Learn how to handle 
invoice processing, spooled invoices, non-spooled invoices, 
invoice controls and invoice schedules.

Campaigns (1.5 hrs)
Customer retention is the pulse of your business. Here, 
we’ll introduce how to set up renewal campaigns and 
provide a brief discussion of other Multipub campaigns. It 
will include set-up, schedules and key reports for tracking 
and analyzing campaigns.

Evening
Sign up for a Dutch Treat Dinner, and we’ll coordinate 
reservations and transportation for you. 

Friday
Morning Sessions
Reports (1 hr)
On the final day of Multipub Bootcamp, we will begin by 
reviewing all of the pre-existing reports in our platform. 
This session offers a detailed and consolidated overview of 
the reports and reinforces the expected results of each. 

Queries (1 hr)
This session will focus on the basics to help new users gain 
an understanding of how to write simple queries, examine 
their data, and export easily from Multipub to standardized 
reports or directly into Excel. 

Q&A (1.5 hrs)
We will conclude Multipub Bootcamp with a question and 
answer session. You will have the opportunity to ask our 
team in-depth questions relating to your system and what 
you’ve learned. 

One-on-One Sessions
If you would like to schedule a one-on-one session with a 
Multipub representative, please complete the related ques-
tions on the registration form. 

Royals Game
For anyone that would like to stay, we will be taking a group 
to watch the 2015 World Series Champion, the Kansas City 
Royals.  Join us at 7:15 PM to see the Royals take on the 
Minnesota Twins.

Schedule



Hotel 
Multipub has reserved rooms at the Crowne Plaza Kansas 
City Downtown for the special rate of $139/night. Please call 
to book your room and secure the special rate. Simply men-
tion Multipub Bootcamp to qualify. 

Crowne Plaza Kansas City Downtown
1301 Wyandotte Street
Kansas City, MO 64105
p: 816.474.6664 bootcamp

Transportation to 
Bootcamp Events

A Multipub representative will be at the hotel and at the 
conference center to escort you on the KC Streetcar.  The 
departure times will be as follows:

Wednesday 
12:15 pm at Crowne Plaza Hotel
7:30 pm at Lathrop & Gage Conference Center

Thursday 
7:15 am at Crowne Plaza Hotel
5:15 pm at Lathrop & Gage Conference Center

If you signed up for the Dutch Treat Dinner, 
transportation will be coordinated, as well.

Friday:   
7:15 at Crowne Plaza Hotel
12:15 pm at Lathrop & Gage Conference Center

If you signed up for the Royals game, that transportation 
will also be coordinated closer to the event.

Getting to Bootcamp
By Car From the Airport
To travel from the airport to the Crowne Plaza Hotel. 

• Exit the airport on I-29 S/US-71 S.
• Follow I-29 S and US-169 S to Broadway.
• Merge onto I-29 S/US-71 S. (9.2 mi)
• Use the right two lanes to take exit 2B to merge onto 

US-169 S toward Kansas City/Downtown.
• Continue on Broadway. Drive to Wyandotte St.

(5 min or 0.9 mi)
• Continue onto Broadway. (0.7 mi)
• Turn left onto W 14th St. (0.2 mi)
• Turn left onto Wyandotte St.
• Destination will be on the right. (315 ft)

Crowne Plaza Kansas City Downtown
1301 Wyandotte St, Kansas City, MO 64105

Super Shuttle
Super Shuttles are also available. Prices for tickets are $21 
one way or $37 round trip per person for a shared ride. After 
collecting your luggage, proceed to the Super Shuttle ticket 
counters and kiosks near the baggage claim. Guest should 
purchase tickets before proceeding to the outside curb board.

Taxis
Taxis are also available for about $60 each way.

Uber
Kansas City does offer Uber transportation.  Your Uber ride 
will cost approximately $30 each way.



Company
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Phone

Signature

Registration Form

Dietary restrictions or other comments/
requests:

Email or fax this form to 913.362.6383 or 
mhellmer@multipub.com.

 � Yes
 � No

Would you like to participate in the Dutch Treat Dinner on 
Thursday, April 27th?

Early Bird Pricing
To receive the early bird rates, pay online via 
credit card by March 15th.

$399

Pricing After March 15th
After March 15th, the price increases to:

$449

*Prices are per person.

Pricing

bootcamp
 � Yes, I will need _______________ tickets.
 � No

Will you be joining us for the Royals game Friday night?

 � Yes
 � No

Would you like to schedule a one-on-one meeting for Friday 
afternoon?

Do you need a boxed lunch Friday?

 � Yes
 � No


